MaintSmart CMMS Software - An Overview

Companies and organizations worldwide are realizing that a good CMMS (computerized maintenance management system) pays
for itself very quickly. MaintSmart CMMS is a complete maintenance management system. MaintSmart CMMS Software is used
worldwide by manufacturing, major universities, military, government, public utilities, hotels, restaurants, vehicle fleets and more.
MaintSmart CMMS Software was originally designed by a maintenance manager after becoming frustrated with cryptic codes,
confusing user-interfaces and incomplete systems. MaintSmart CMMS Software’s design focuses on ease of use, speed of data
entry, data analysis and reporting. User-friendly text is used instead of cryptic codes.

Selecting a good CMMS can be quite difficult. Countless CMMS applications are available. Unfortunately many come and go each
year. MaintSmart CMMS Software, established in 1996, is here to stay. Our CMMS is comprehensive yet doesn’t require you to
use any more of the program than you need. MaintSmart CMMS Software is priced as if you'll only use one part of the program.
Many common fields are optional and shortcuts abound.

MaintSmart CMMS Software separates itself from other CMMS’ is several important ways:
« is fully self-contained, no modules, programs, databases or yearly fees are needed.

* Multiple equipment hierarchies with unique equipment “tree”.

» provides a simple interface to work orders, PMs, equipment failure, purchasing/inventory and reliability analysis.

« is priced as if you only intend to use one of these sections

* is the ONLY CMMS that integrates reliability analysis behind the scenes to guide you toward optimized PM task lists.
» evaluates each equipment item 'cost to own' including labor hours, inventory and lost opportunity cost.

* suggests personnel for jobs based upon skills

* determines if equipment is getting more or less reliable

» guiding you to the proper action while maximizing the efficiency of your resources

« tree view display for equipment and inventory.

* Reports in countless ways Crystal Reports, Excel, or save any data grid as web page, .pdf, text, Excel, etc

* Many shortcuts including optional fields, work station defaults for most common fields.

Training is not required. Sixty days toll-free support and unlimited email support for life at NO charge insures successful
implementation and use. Extended support is available. Our users range from being very happy to being excited about using
MaintSmart CMMS Software.
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Work Orders - An Overview

Speed of Data Entry
* Most fields are optional.
* Up to nine fields may use default settings. These defaults automatically populate fields when a new work order is created.
* Drop-down lists provide valid entries.
* Filters provided for drop-down boxes further narrow items in selection.
* Type-search available on appropriate drop-downs.
* Duplicate work order with one mouse-click.
» Work order templates are boiler-plates of existing work orders. These are used to automatically create new work orders.
* Sort and merge work order view.
* Limit data view with flexible on-the-fly filtering. Save these filters as a menu item for later use if needed.
» Aged work orders are flagged with colored grid row.
* Create a down time(unexpected failure) record and MaintSmart CMMS Software responds by creating a work order with the
appropriate task.
* Much more. Call us for a web demo!
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Work Orders - An Overview

Flexibility
* Add short task description, comments and up to 2GB of detailed instructions for each work order.
» Six work order formats to choose from including w/needed parts, w/parts and details, w/recent failure history, etc.
* Add unlimited file attachments to each work order. These could be CAD drawings, prints, additional instructions, etc.
* Add unlimited employees to each work order. MaintSmart CMMS Software tracks their labor hours then tells you how
much their time cost.
* Save/Print/Email work orders directly from MaintSmart CMMS Software.
* Formats include: Adobe .pdf, Excel, MS Word, HTML(web page), delimited text, Lotus 123, even XML!
* Bill external or internal customers with MaintSmart CMMS Software unique work order invoices. Use employee wage rate
or charge rate.
* View/enter labor as hours or minutes.
* Print needed parts on work order or create a separate parts list.
* Available in Access database backend: version 2.3. (Access NOT required)
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Work Orders - An Overview

Unparalled Power

* Link parts usage to work order templates. MaintSmart CMMS Software automatically uses the parts when the work order is

created.

* Optionally let MaintSmart CMMS Software suggest personnel based upon percentage of possessed skills for the work order

task.

* Barcoded work orders make updating tasks a snap.
* Work orders may be created automatically from meters. These meters could be hours, cycles, days, etc.
» Work orders may be linked to OPC or DDE data items (meters) residing in PLCs or from an Excel spreadsheet.

* OPC/DDE linked work order templates create work orders automatically when meter expires. (unique feature)

» Combine unlimited work orders into one 'Blanket Work Order'

* Security limits selected users to 'requestor only' permission.

* Activate all work requests with one mouse-click.

* User-defined work order type, priority and status.

* All expenses associated with each work order is analyzed and/or reported on.
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Create A Work Order

To Create A New Work Order Follow These Steps:
* Press the New button.

» Select the equipment from the Equipment drop-down. (Note: you may press the F button to filter the drop-down.)
* Select a task from the Task drop-down. (Note: you may press the Filter button to filter the drop-down.)
* Press the Save button. That's it! Of course you may use some of the other drop-downs if needed.
* Note: Its simple to save defaults that fill all of the work order fields for you when you press the New button. Call us.

To Print/Email/Save The Work Order:
* Left mouse-click the work order in the grid. The row changes color.

* Right mouse-click the colored row and select Assign/Print This Work Order. That's it!
* When the print preview screen appears you may print, save or email this work order by pressing the print or export icon at

top of print preview screen.

* MaintSmart CMMS Software can automatically create work orders based upon expired meters. Call us for simple

instructions on this feature.

* Save/export any work order as Adobe (.pdf), MS Word, Excel, text, HTML (web page) and many more formats then email

directly from MaintSmart CMMS Software!
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Edit A Work Order

To Edit Work Order Follow These Steps:
* Left mouse-click the work order in the grid. The row changes color indicating selection.
* Change the data items in the boxes below the grid as needed.
* Press Save.

More Detail May Be Added To This Work Order If Needed (optional work order features):
*Add Detailed Instructions: Press the Details button to add up to 2 GB of text instructions to each work order.
*Add Helper Employees to This Work Order: to add helper employees to the work order simply select the employee(s)
from the Engineer Name drop-down then press the "+" button. MaintSmart CMMS Software starts timing their labor. Add
unlimited employees to each work order!
* Add Attachments: Add attachments (files) of any type to the selected work order by pressing the Add button near the
bottom of the screen.
* Use Parts: Press the Use Parts button to reference parts usage to this work order. Later MaintSmart CMMS Software
consolidated all expenses associated with this work order or equipment item.
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Analyze Work Orders

Work Order Analysis:

* Know where you resources are going. Filter and group data for analysis in a format you can benefit from.

+ Save analysis reports in countless formats (.pdf, MSWord, Excel, etc.) then email, save or print.
* These analysis features also apply to PMs, equipment failures and inventory/purchasing.

rTastes BaKINg COMpany - ANy TOWn
PretDate S0102003
Date Eqipment Task Comme s Cozd
Plant 327
Cost of Work Orders by Area
=i
o]
Fie
e
B 1
O
=
wHa
y [T e T
Ll \Eﬂ
2 ~
i -
& -ﬁé n‘sﬁ- qp@;g@ ki
Q‘L&E@' @““ a“P < =
L @ frez t'_F‘aﬁ ‘,@&
o
Area: Bread BaggersMrappers 22700
21901 013 Pan il Pump 81 00206 Check Orwe Chain Replace twister hook and drive 471




PMs - The Easy Way

Preventive Maintenance:
* MaintSmart CMMS Software separates PMs from work orders if you it to.
* Build PM lists in minutes.
* Use drag and drop to adjust or build PM lists.
* Unique filtering system provides a way to create the following menu item (example: “Bob’s Weekly PMs™). Bob simply
clicks this menu item once a week and presto!
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PMs - The Easy Way

Preventive Maintenance:
* Link PMs and work orders to parts needed for the job
* MaintSmart CMMS Software suggests personnel for the job based upon skill ratio.
* Six PM list formats to choose from.
* Optionally automatically update completed PMs based upon historical averages.
* Add up to 2 GB of detailed instructions to each PM task.
» Comments field is used by employee to provide feedback on performed task.
* PMs archive then recycle automatically with new start/due date.
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Inventory - Purchasing, Receiving, Parts Usage

Purchasing:

* Optionally use drag and drop purchase requisitions (see picture below).

* Duplicate P.O.s
* Defaults fill common data field speeding data entry.

» Above maximum/below minimum stock level notification.

* Reorder list in one mouse-click.
* Physical inventory variance report in seconds.

» Automatic restocking to inventory when purchases are received, automatic inventory depletion when parts are used.
* All parts usage linked to who and why used. Defaults may be set to speed this step.
* Link parts usage to work orders and PMs. Automatically use the parts with no user input. Notification of shortages.

* Running total for account and P.O. displayed.

* Notification if not preferred vendor (see picture on right).
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Equipment Failure

Equipment Failure (down time):
 Unlimited ways to analyze equipment failures helps you pin-point problem areas fast.
» Example below: Get the “top” or “bottom X count or % of failures. (Below: Top 17% failure causes with equipment.)
* Tracks ‘Time Down”, “Time To Repair” and “Impact” (lost opportunity cost due to failure). Use any or all of these.
* Export data set directly to Excel, HTML or text with no effort.
* Failure records are later used to perform reliability analysis (AMSAA military standard) if needed. MaintSmart CMMS
Software is the only CMMS that provides this tremendously powerful feature!
» MaintSmart CMMS Software can optionally create the right work order automatically when entering a failure record.
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Equipment Failure Analysis

Equipment Failure Analysis (down time):

» MaintSmart CMMS Software automatically creates a chart in Excel using analysis data. Note: title of chart also created
automatically.

* Right mouse-click failure analysis grid (down time) for quick statistics on current data set.

Average of Impact to ScheduleFrom 02282001 Through 720 Days Prior to 02:28/2001 Where Plant iz AnyTown, Engineer Area =
3270005, Group By Machine; Compare to Date of Down Time Occurrence Grouped by the Day of the Week..
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Advanced Features

MaintSmart CMMS Software sets itself apart from the countless CMMS’ on the market with several advanced features not found in
other products. MaintSmart CMMS Software’s advanced features are there if you need them. MaintSmart CMMS Software not only
generates all of the reports you need from the data you enter but also uses this data later for analysis purposes. Why settle for less?

Reliability Analysis:
* MaintSmart CMMS Software provides the MTBF (average time between failures) by failure cause.
* Need to know if your PM program is reducing unexpected failures? MaintSmart CMMS Software gives you this valuable
information.
» Adjust PM task lists based upon reliability data. Remedial or preventive tasks may be linked to failure causes.
* Reliability analysis provides feedback on effectiveness of PM program (closed loop system).
OPC Meter-Linking:
* MaintSmart CMMS Software can link OPC server data items to MaintSmart CMMS Software meters. Example: hour
meter, counter, etc.
Work Order, PM, Inventory, Failure and Skills Analysis:
* MaintSmart CMMS Software is heavy on analysis. MaintSmart CMMS Software rewards you for entering data for work
orders, PMs, etc.
* Quick statistics from all analysis data grid (right mouse-click)
* Define analysis scenario with available filter criteria.
* Create all the charts you’ll ever need.
* FIFO, LIFO or Average inventory methods.
Miscellaneous Utilities and Features:
* Data grid filters are user defined filtered views of data. Save these filters and they become a menu item for future use.
* All data grids may be exported to HTML (web page), Excel (.csv) or simple text format.
* PM list configuration is streamlined with the use of drag/drop, task packages and job list templates.
* Email most reports (including PM lists and work orders) directly from MaintSmart CMMS Software.
* “Draw” work into Scheduler with your mouse.
* Link up to six unit/interval definitions to a “meter tag” then link tag to work order for automatic work orders.
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