Open Ratings

Past Performance Evaluation

1. COMPANY OVERVIEW
Fast Performance Evduation

Prirmzry Mame:  Maintsmart Software, Ine. Feport Date O7F- 22017
Alternate Name @ (none) Crder Humber /03514
O- L- M- S TE-460-57 55
Address GE153 Homestead Rd
Morth Bend, OR 97452
Telephone
MNu mber : +1 (51 TE - 050
Company Information
‘esr Started: 2005
‘e of Current Control: 005
SIC/Lineof Business: T3T2Frepackaged software

2. SUPPLIER PERFORMANLCE RATINGS

The supplier's overall peformance rating is an assessment of predicted performance R atings are on ascale from Oto 100, iwhere 100
represents the highest lewel of customer satisfaction. The SIC-level benchmadk indicates hon the suppliers overall peformance rating
ranks in comparion against peers.

SICAQuintile
Owerd| Performance Rating 25 gaaEd Bottom m Top
Owerall, how = atisfied do wou feel about SIC: F3T2/Prepadiaged
ithe performance of this comparny during saftmware
this transaction™
Detzled Pedformance Raings
L] 29 50 7o 100
| | | | |
REL IABILITY:
Haow reliabby do you think thiz company folloves through onits o6 | | |
commitrments 7
COST:
Haow closeby did your final fotal costs comes pond o wour a7 | | |

expectations atthe beginning of the transaction™
ORDER ACCURACY:

Haowe vuell do you think the products ervice delivered matchedyour o6 | ] |
arder specifications and quantity™

DELIWERY/TIMELIMESS:

How = atisfied do ywoufeel about the timeliness of the product’zenvice  of | | |
delivern?

CILALITY:
How = atisfied do wou feel about the quality of the productizenrice a5 | | |
provided by this company™
BUSIMESS RELATIONS:

Howe easy do wouthink this company & to do business with? 06 | | |
FERSOMMEL:
How = atisfied do wou feel about the atitude, courtesy, and 97 | | |

professionalism of this company's staff?
CUSTOMER SUPFORT:

Haw = atisfied do you feel about the customersupport wou received o7 [ | |
fram this compam?

RESFOMSMWENESS:

How responsive do ywou think this company was to information o5 | | |
request  issues, or problems that arose in the course ofthe
transaction™
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